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The partners undertake to apply the following indications to address any critical issues: 

CRITICAL ISSUES 1. LEVEL OF 
INTERVENTION 
LOW CRITICALITY 

2. LEVEL OF 
INTERVENTION 
MEDIUM CRITICALITY 

3. LEVEL OF 
INTERVENTION 
HIGH CRITICALITY 

"Refusal / resignation" in 
the first two weeks from 
the start 
(detected by the trainee or 
the host organization) 

The partner contacts 
the trainee, verifies 
the type of problem 
and proposes a 
recovery action. 

The partner informs 
ENAIP, which contacts 
the trainee and 
proposes a recovery 
action. 

The tutor of ENAIP FVG 
verifies the situation 
and proposes a 
solution. In extreme 
cases, the trainee is 
requested to return to 
Italy. 

Lack of language 
proficiency / 
professional skills 

 

(detected by the trainee or 
by the hosting 
organization) 

The partner contacts 
the trainee, verifies 
the level of inadequacy 
and proposes a less 
complex role in 
relation 
to the language 
proficiency requested.  

The partner verifies 
with the hosting 
enterprise the 
possibility to find a less 
complex role in relation 
to the language 
proficiency requested.  

The partner informs 
ENAIP to see if there are 
enterprises more 
suitable o if the 
traineeship should be 
interrupted. 

Relationship problems / 
behavioural issues with the 
colleagues or the mentors 
of the hosting organization 

 

(detected by the trainee or 
by the hosting 
organization) 

The partner contacts 
the trainee and the 
enterprise’s mentor, 
analysing the situation 
and proposing a 
recovery action. 

The partner verifies 
with the hosting 
enterprise, if it is 
possible to find another 
position with different 
tasks in order to avoid 
any further problems. 

The partner informs 
ENAIP to see if there are 
any enterprises 
available to host the 
trainee or if traineeship 
should be interrupted. 

Need for medical 
assistance due to illness or 
other 
(detected by the trainee or 
by the hosting 
organisation) 

The partner provides 
the trainee with 
contacts useful for 
managing the period 
of illness. 

The partner contacts 
the health care services 
and helps the trainee 
handle the related 
documents ‐ if 
necessary. 

The partner informs 
ENAIP FVG, which 
decides whether to 
interrupt the 
traineeship and bring 
the trainee back to Italy. 

 


